QUESTIONNAIRE ELTRA

please complete and send to your local distributor (see www.eltra.com)

To convince you of the excellent quality of ELTRA analyzers we offer you a free application
consultation as well as free test analysis of your sample in our application laboratory.

To be able to offer you the best possible solution for your material we kindly ask you to answer
the following questions as detailed as possible.

1. Exact description / chemical formula ‘ ‘

2. Safety related material properties:

D toxic D corrosive D combustible D explosive

3. MSDS (Material Safety Data Sheet): ‘

4. General material properties:

D dry D moist D hygroscopic D oily

5. Sample amount being sent: ‘

6. Approx. max. particle size (Note: the sample to be analyzed has to be homogeneous and has to represent the entire material):

7. s the sample ready for analysis or does it require preparation? If yes, which preparation?

Content preferably documented as: D ppm D %
D C = Resultas Total carbon (TC),

Inorganic carbon (TIC),

OoOoon

Organic carbon (TOC) Measurement range: ‘

D S = Result as S (total) Measurement range: ‘

D N Measurement range: ‘

D O Measurement range: ‘

D H Measurement range: ‘
D H,O = Result as D Total moisture,

D Crystalline water Measurement range: ‘

D Volatile matter Measurement range: ‘

D Fixed carbon Measurement range: ‘

Standard(s), regulation(s) (ASTM; ISO; DIN) to be considered:

Would you like a free-of-charge test analysis? Dyes D no

If “yes”, please send a representative sample together with the questionnaire to your local distributor (see www.eltra.com). NOTE: When sending in samples, please
ensure that they are correctly and safely packaged, clearly labeled and include, if necessary, the relevant safety data sheets. The permanent label should always

include the following particulars: 1. contents (exact description of product) 2. Company
address / contact person 3. Date.

With your signature you confirm that you have indicated the potential dangers in dealing with the attached sample to the required extent. Moreover,

you agree to have your application report published in our application database in an anonymous form.
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DON'D DOH—p DONH—p DThermostep

Company*: \ \ Industry*: \
Title*: Name*:

First name: \ \ E-mail* \
Phone*: ‘ | Fax: ‘
Department: \ \ Address*: \
Post code*: ‘ | City*: ‘
Country* \ \ Signature: \
*required
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